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REPORT ON PUBLIC SENSITIZATION EXERCISE ON THE RIGHT TO INFORMATION ACT

ORGANIZED BY:
NATIONAL SERVICE SECRETARIAT

AT
THE UPPER MANYA KROBO DISTRICT ASSEMBLY CONFERENCE HALL


PARTICIPANTS: NATONAL SERVCE PERSONNEL, NATIONAL SERVICE EXECUTIVES, MANAGEMENT OF THE DISTRICT ASSEMBLY



ON
FRIDAY, 17TH JANUARY 2025
---
A public sensitization exercise on the Right to Information Act (RTI Act), 2019 (Act 989), was organized by the National Service Secretariat of the Upper Manya Krobo District Assembly. The event aimed to educate the public on their rights to access information by public institutions and relevant private firms on the procedures for requesting information, and the importance of transparency and accountability in governance with emphasis on the importance of the RTI Act in empowering citizens and strengthening democracy.
The assistant information officer was given the opportunity to talk about the role of the Act in reducing improving service delivery and also raising awareness about the Right to Information Act and its significance in promoting transparency and accountability as well as to educate the personnel on how to request information from public institutions. She emphasized on the following key areas: Overview of the RTI Act, 2019 (Act 989), types of information that can be accessed under the Act, procedures for submitting information requests, Exemptions and limitations under the Act, roles and responsibilities of public institutions in responding to information requests, as well as the role of the Right to Information Commission in resolving disputes.  
The Personnels engaged the officer in an interactive question-and-answer session, where they sought clarification on various aspects of the RTI Act. Common questions were asked on: How to write a formal information request, the timeframe for receiving requested information, what to do if a request is denied or ignored as well as the cost implications of requesting information.
The event successfully educated the National Service Personnel on their rights and responsibilities under the RTI Act and empowered them to actively engage in governance. The Assistant Information Officer assured them that the Upper Manya Krobo District Assembly remain committed to fostering an open and accountable government through continuous public education and engagement.  
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